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Onsite Scene and Level Tuning visit to make lighting 
adjustments per the direction of a lighting designer.

Visit Summary

• Lighting designer will dictate what, if any, changes 
will be made.

• These adjustments may include light level, fade time, 
and delay in lighting scenes.

• Facility representative and/or lighting designer will 
sign off on all work at the completion of the visit.

Additional Information

• Lutron requires 10 business days notice to schedule 
an onsite visit.

• Coordination of required visit attendees, including 
lighting designer, is the responsibility of the facility 
representative.

• Quantity dictates the number of days purchased.
• Facility representative should secure access to the 

required areas prior to the visit date.
• This visit may occur after hours.
• Should be performed after building is in operation.

Contact Information

Toll-free 24/7 Technical Support Line: 1.800.523.9466

To schedule a visit, contact Lutron Scheduling 
Representatives:

 Phone: 1.800.523.9466, ext. 4439

 Email: LSCscheduling@lutron.com

Onsite Scene and Level Tuning 
(LSC-AF-VISIT)
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