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Customer-Site Solution Training 
(LSC-TRAINING)

Visit to provide system training to site personnel.

Visit Summary

•	Standard training agendas, by system type, are 
available on www.lutron.com or within system 
submittals.

•	Lutron Service Representative can consult with the 
facility representative, prior to or at the beginning of 
the visit, in order to tailor training to onsite personnel.

Additional Information

• Lutron requires 10 business days notice to schedule 
an onsite visit.

• Coordination of required attendees is the 
responsibility of the facility representative.

• Quantity dictates the number of days purchased.
• Facility representative should secure access to the 

required areas prior to visit date.
• Will be conducted during normal business hours, 

unless otherwise stated.
• Onsite Startup for some system types may 

already include a training visit. Consult your Lutron 
representative for more details.

• Should be performed after building is in operation.

Contact Information

Toll-free 24/7 Technical Support Line: 1.800.523.9466

To schedule a visit, contact Lutron Scheduling 
Representatives:

	 Phone: 1.800.523.9466, ext. 4439

	 Email: LSCscheduling@lutron.com
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